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Introduction 
Purpose 

The purpose of this document is to provide a simple óhow-toô overview of the most commonly used 
functionality in the BVI Financial Account Reporting System (BVIFARS) with respect to financial 
institutions meeting their FATCA,  CDOT and CRS reporting requirements. This document is not intended 
to provide business or policy/regulatory guidance to financial institutions; it includes only instructional 
óhow-toô guidance on the use of the system.  

Scope 

The scope of this document covers enrolment and reporting for US FATCA, UK CDOT, and the Common 
Reporting Standard (CRS).  

The óhow-toô guidance in this document is not intended to cover the full range of screens and functionality 
within the BVI Financial Account Reporting System,  but it should provide a high-level overview of the 
most commonly used functions that financial institutions should expect to use as part of their normal 
enrolment and filing submission procedures.  

Support and Resources 

 

BVI Resources: 

Please refer to the below documents and information as provided by the Government of the Virgin Islands 
for further guidance regarding US FATCA, UK CDOT and CRS reporting.  All these documents are 
accessible via our website (www.bvi.gov.vg/fatca) 

¶ The Mutual Legal Assistance (Tax Matters) (No. 4) Order 2014 ï Implementation of US FATCA 
and UK CDOT Inter-governmental Agreements 

¶ The Mutual Legal Assistance (Tax Matters) Order 2015 ï US FATCA Order  

¶ The Mutual Legal Assistance Tax Matters Orders No. ï UK CDOT Order 

¶ The Mutual Legal Assistance Tax Matters (Amendment) Act ï Implementation of CRS 

¶ Guidance Notes on the implementation of Inter-Governmental Agreements for US FATCA and 
UK FATCA/CDOT 

¶ Guidance Notes on the implementation of the Common Reporting Standards 

¶ Competent Authority Agreements for  US FATCA and UK CDOT 

¶ Multilateral Competent Authority for the Common Reporting Standard 

IRS Resources: 

Please refer to the below documents and information published by the United States Internal Revenue 
Service (IRS) for further guidance regarding US FATCA reporting. 

¶ FATCA FAQs: Provides a list of common questions on the application of the FATCA and 

responses from the IRS, including the following topics: General, IRS Registration System, FFI 

List, IDES, and ICMM. 

¶ FATCA XML Schema, User Guide, and Sample Files: Provides a link to the FATCA XML 

Schema v2.0 that all FATCA XML filings must comply with, as well as the user guide which 

explains the required information and additional business rules applied by the IRS. 

 

OECD Resources: 

http://www.bvi.gov.vg/fatca
https://www.irs.gov/businesses/corporations/fatcafaqs
https://www.irs.gov/businesses/corporations/fatca-xml-schemas-and-business-rules-for-form-8966
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Please refer to the below documents published by the OECD for further guidance regarding CRS 
reporting. The OECD has also developed a comprehensive Automatic Exchange Portal that is the 
principal source for these and other CRS materials and resources. 

¶ OECD CRS Standard for Automatic Exchange of Financial Account Information in Tax Matters, 

Second Edition: Contains the due diligence and reporting rules for Financial Institutions along 

with Commentary that assists with interpretation of these rules. 

¶ OECD CRS Implementation Handbook: Provides practical guidance to assist government 

officials and financial institutions in the implementation of the CRS. 

¶ OECD CRS-related FAQs: Provides a list of common questions on the application of the CRS 

and responses from the OECD. 

¶ OECD CRS XML Schema and User Guide: Provides a link to the OECD CRS XML Schema that 

all CRS XML filings must comply with, as well as the user guide which explains the required 

information and additional business rules applied by the OECD. 

http://www.oecd.org/tax/automatic-exchange/common-reporting-standard
http://www.oecd.org/tax/automatic-exchange/common-reporting-standard/standard-for-automatic-exchange-of-financial-account-information-in-tax-matters-second-edition-9789264267992-en.htm
http://www.oecd.org/tax/exchange-of-tax-information/implementation-handbook-standard-for-automatic-exchange-of-financial-account-information-in-tax-matters.htm
http://www.oecd.org/tax/automatic-exchange/common-reporting-standard/CRS-related-FAQs.pdf
http://www.oecd.org/tax/automatic-exchange/common-reporting-standard/schema-and-user-guide/#d.en.345315
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1 General Functional Guidance 

The below sections outline generic system guidance that is applicable regardless of the jurisdiction being 
reported to. 

1.1   Enrolling with the BVI Financial Account Reporting System 

In order to enrol with the BVI International Tax Authority for US FATCA, UK CDOT or CRS, financial 
institutions must complete the BVI Financial Account Reporting System Enrolment Form. 

Important Note: If you have already submitted an enrolment form and received your credentials for the 
system, you must not submit another enrolment form. If you wish to update your obligations, please do so 
using the Change of Reporting Obligations form, outlined in Section 1.3 ï Updating reporting obligations 
after enrolment 

1.1.1 Accessing the BVI Financial Account Reporting System Enrolment Form 

 

1. Select the ñEnrolò button from the BVI government website (www.bvi.gov.vg/fatca) to access the 
BVI Financial Account Reporting System enrolment form.  You will be presented with a 
security image similar to the one shown in the image above. 

2. Enter the characters shown in the image and select ñNextò 

1.1.2 Completing the BVI Financial Account Reporting System Enrolment Form 

You will be presented with the BVI Financial Account Reporting System: Institution & Primary User 
Enrolment page (shown in image on the next page) 

http://www.bvi.gov.vg/fatca
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1. Complete the formôs input fields as applicable for your financial institution (all mandatory fields are 
marked with an asterisk) 
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a. Important note: the Financial Institution GIIN is only mandatory when enrolling for US 
reporting. If enrolling for UK or CRS reporting, a GIIN should be provided if one exists. 

b. Important note:  the CRS Entity Classification is mandatory only when enrolling for CRS 
reporting.   
 

c. Important note: The BVI Registered Office Address must be within the British Virgin 
Islands. Failure to provide a BVI address will result in your enrolment being declined.  
However, in the circumstances where a Sponsoring Entity is enrolling on BVIFARS for 
US FATCA only, a non-BVI address is acceptable, where the Sponsoring Entity is 
located outside of the British Virgin Islands. In the case of CRS, the Sponsoring Entity 
regime is not applicable. 
 

d. Important note:  Actual Place of Business or Operations Address is a new field.  In 
addition to a Financial Institution providing its Registered Office Address, a Financial 
Institution is now required to provide an address of the place of actual business activities.  
In the case where the day to day operations of the Financial Institution is performed 
outside of the BVI, that non-BVI address must be provided.  

 
[NEW] Please note that the Actual Place of Business or Operations Address should be 
the location where the day-to-day operations and decision making of the entity take 
place, or, if there are no daily operations outside of the BVI, where the FATCA/CRS 
documentation is held. The two address fields should only match if there are no 
operations outside of the BVI, and all CRS documentation is stored at this location. 

 

2. Upload a passport scan and signed letter using the Browse buttons. 

3. When the documents have completed upload, select the Submit button. 

 

1.2   Logging in and updating your user details 

1.2.1 Logging in to the BVI Financial Account Reporting System 

After your enrolment form has been reviewed and approved (if there are no issues that require 
correction), your financial institution and Primary User account will be created in the BVI Financial 
Account Reporting System. You will receive a system-generated email titled ñBVI Financial Account 
Reporting System Account Activationò containing your username (the Primary User Email Address 
entered on the enrolment form) and temporary password, as well as a link to the system. 

Important note: If your enrolment information is not deemed complete and accurate, you will receive a 
ñBVI Financial Account Reporting System: Enrolment Unsuccessfulò email, which will include the reason 
your enrolment was declined. You will need to access the enrolment form again and complete it with 
corrected information and/or documents, as outlined in section 1.2 above.  

1. Accessing the link found in your Account Activation email will present you with the BVI Financial 
Account Reporting System login page, as shown in the image below. 
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2. Enter your email address and password and select the Login button. Upon first login to the 
system, you will be asked to change your password as shown in the image below. 

 

1.2.2 Updating your user details 

At any time you can update your user details (name, email address, and phone number) by navigating to 
My Details > View/Edit My Details or change your password by navigating to My Details > Update My 
Password using the menus at the top of the page. 

¶ Important note: Changing your email address will change the email address you use to log in to 
the system as well as the email address to which system-generated emails are sent. 
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1.2.3 Resetting your password 

If you have forgotten your password, you can reset it using the Forgotten Password link on the BVI 
Financial Account Reporting System login page. 

 

1. Select the Forgotten Password link on the login page. You will be presented with the below 
screen asking you to enter the username (email address) that is associated to your account.  

 

4. Enter your email address and click óSubmitô.  

5. You will receive an email address titled ñBVI Financial Account Reporting System account 
password change confirmationò. The email includes a link that must be selected within 20 minutes 
of selecting the Forgotten Password option, for security purposes. 

6. Select the link contained in the email 

a. Important Note: If you fail to select the link in the email within 20 minutes, you will need 
to begin the process again by selecting the Forgotten Password link on the login page 
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7. You will be presented with a Forgotten Password page. Enter your new password and select 
ñSaveò. 

 

8. You will be returned to the login page, where you can now log in with your email address and 
reset password. 

1.3   Updating reporting obligations after enrolment 

If you have already enrolled with the BVI Financial Account Reporting System and have received log-in 
credentials, you must notify the ITA of any changes in reporting obligations (e.g. the addition of CRS 
reporting obligations if the previous enrolment was for US FATCA and new CRS reporting obligations 
now exist) using the Change of Reporting Obligations form.  

Important Note: If you have not yet successfully enrolled with the BVI Financial Account Reporting 
System, you must complete your enrolment using the process outlined in Section 1 - Enrolling with the 
BVI Financial Account Reporting System. 

Important Note: You must update your reporting obligations to reflect all jurisdictions you will be 
reporting for. Otherwise, you will be prevented from submitting the filing that does not match your 
Reporting Obligations.  

1.3.1 Creating a Change of Reporting Obligations filing 

In order to notify the BVI International Tax Authority of updated reporting obligations, you must first create 
a Change of Reporting Obligations filing. 

1. Navigate to the Create Filing screen using the menus at the top of the screen. Select Manage 
Filings > Create Filings, as shown in the image below. 

  

2. You will be presented with the Create Filing page, as shown in the image below. 
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3. Enter a Filing name that is meaningful to you. It is best practice to include ñChange of Reporting 
Obligationsò the year (e.g. Change of Reporting Obligations for 2016) so that filings can be easily 
differentiated from financial filings. 

4. Select ñChange of Reporting Obligationsò as the Filing type. 

5. Enter the Period end date for the filing. For the Change of Reporting Obligations form, this 
should be the current date. 

6. Select the Create button to complete the creation of your form and make it available to submit a 
change of reporting obligations. 

1.3.2 Completing and Submitting a Change of Reporting Obligations form 

1. Navigate to the Draft Filings screen using the menu at the top of the screen to view filings and 
forms that you have created but not yet submitted. 

 

2. Select the name of the form you created from the Filing name column of the Draft Filings table to 
open that filing. You will be presented with the Draft Filing screen for the Change of Reporting 
Obligations form. 
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3. Select the Edit link beside the Change of Reporting Obligations form to display the form below. 
Note that the form will be pre-populated with your existing Reporting Obligations and GIIN (if 
applicable) as stored in your Financial Institution Profile. 

 

 

4. Update your reporting obligations by selecting and/or deselecting checkboxes next to ñUSò, ñUKò 
and ñCRSò 

¶ Important Note: at least one reporting jurisdiction must be selected.  

5. Enter or update your Financial Institution GIIN, if applicable. Note that the GIIN must be 
populated if the US reporting jurisdiction is selected. 

¶ Important Note: the GIIN submitted here must match the GIIN received from the IRS 
during registration for the institution you are submitting the form for. 

 
6. Enter or update your CRS Entity Classification.  This field must be populated if the CRS reporting 

jurisdiction is selected. 
 

7. Enter or update your Actual Place of Business or Operations Address where necessary. 
 

8. Click ñValidate & Saveò 
 

9. Navigate to Submission > Validate and Submit Filing using the menus at the top of the screen. 
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10. You will be presented with the Validate & Submit Filing page. Select the Validate link in the 
Action column for the Change of Reporting Obligations form you would like to submit. 

¶ Important note: Only forms in Ready to Submit status (where ñValidate & Saveò has 
been selected and no issues present) will appear on this page. 

 

11. If there are no validation issues with your filing, you will be presented with the Submit Filing 
page. Select Submit to confirm submission. 

 

1.4   Managing users in the BVI Financial Account Reporting System 

If you are the designated Primary User for your financial institution, you can create, update, and 
deactivate other users for your financial institution. 

1.4.1 Creating users for your financial institution 

1. Navigate to Manage Users > Create User using the menus at the top of the screen. This menu 
will only be available if you are the Primary User for your financial institution. 
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2. You will be presented with the Create User page. Enter the details of the new user and select 
either the Secondary User or UK CDOT ï View Only role (or both). Select Create to complete 
the user creation and assignment of the user role. 

¶ Important note: Secondary Users are granted all of the same permissions as the 
Primary User with the exception of the ability to create and manage other users for your 
financial institution. That permission is granted only to the Primary User. 
 

¶ Important note:  The UK CDOT View Only user role is a new role that has been created 
in the system as of February 2017, which allows users with this permission to view all 
previously submitted UK CDOT filings. This role can be assigned to Primary Users and/or 
Secondary Users within the system.  Only a Primary User can create new users or 
update a userôs profile to include a UK CDOT View Only role in the system. 

 

 

3. Upon creation, the new user will receive a system-generated email which includes their user 
name and temporary password. They will be asked to select a new password upon their first login 
to the system (see section 1.2 Logging in and updating your user details) 

1.4.2 Updating or deactivating users for your financial institution 

As the Primary User for your financial institution, you can edit the details of other users for your institution, 
or deactivate them to remove their access to your financial institutionôs data in the system. 

1. Navigate to Manage Users > View/Edit User using the menus at the top of the screen. 
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2. You will be presented with the View BVI Financial Account Reporting System Users page, 
displaying the list of Secondary Users for your financial institution. Select the View/edit link for 
the user whose details or status you would like to update.  

 

3. You will be presented with a view-only page that includes the userôs current details, status, and 
permissions.  

 

4. Select the Edit button to edit the userôs name, email address, telephone number, permissions, or 
set their Status to Deactivated. Select Save to apply your changes. 

¶ Important note: Changing a userôs Email address will change the email address that 
the user uses to log in to the system, and the email address to which system-generated 
emails are sent for that user.   

¶ Important note: Setting a userôs Status to Deactivated will prevent that user from being 
able to view or edit your financial institutionôs data in the system.  



BVIFARS User Guide 17   

 

 

1.5   Viewing submitted filings in the BVI Financial Account Reporting System 

Once your filings have been successfully submitted, you can review the filings and view the data within 
them at any time. For XML Upload filings, you can view and download any files uploaded during the 
submission process. If an amendment or correction is required, you should create a separate filing with 
the appropriate document type (Corrected, Amended, Void). 

1. Navigate to Submission > Submission History using the menus at the top of the screen. 

 

2. You will be presented with the Submission History page, which presents the filings that have 
been submitted for your financial institution. Select the name of the filing you wish to view from 
the Filing name column of the Submission History table. 

 

3. You will be presented with the View Filing page for the selected filing. Select each form in the 
filing to view the data within it, or select the View Upload History icon to download XML files for 
XML Upload filings only. 

¶ Important note: For XML Upload filings, data in the Account Information and Pooled 
Reporting Type repeatable folders can only be viewed in the web forms if there are 50 or 
fewer forms within the repeatable folder. Data can always be viewed in XML Upload 
filings by downloading the XML file from the View Upload History page. 
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2 US FATCA Filing 

2.1   Submitting US FATCA data in the BVI Financial Account Reporting System 

2.1.1 Creating a US FATCA filing to complete 

In order to submit data to the BVI International Tax Authority to meet your US FATCA reporting 
obligations, you must first create a filing. 

7. Navigate to the Create Filing screen using the menus at the top of the screen. Select Manage 
Filings > Create Filings, as shown in the image below. 

  

8. You will be presented with the Create Filing page, as shown in the image below. 

 

9. Enter a Filing name that is meaningful to you. It is best practice to include the jurisdiction, type of 
document, and the year (e.g. US New Data ï 2014, US Amended Data ï 2014, etc.) so that 
filings can be easily differentiated over time. 

10. Select the Filing type that you want to complete. 

¶ Important note: If you will be providing data in an XML file, you must choose the US 
FATCA XML Upload filing type. If you will be entering data manually in a web form, you 
must choose the US FATCA Manual Entry filing type. 

¶ Important note: You will now see the Annual Submission Fee filing present on the 
Create Filing page. Please ignore this filing at this time and we shall advise you when this 
filing will become applicable.  

11. Enter the Period end date for the filing. 

¶ Important note: The period end date is the last day of the reporting period (the calendar 
year). This date must always be December 31

st
. Failure to select December 31

st
 will 

result in an error being displayed on screen. 
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12. Select the Create button to complete the creation of your filing and make it available to enter or 
upload data. 

2.1.2 Uploading and submitting a US FATCA XML file 

If you have chosen the US FATCA XML Upload filing (see section 3.1 Creating a filing to complete), you 
will submit your FATCA data by uploading an XML file into the filing.  

1. Navigate to the Draft Filings screen using the menu at the top of the screen to view filings that 
you have created but not yet submitted. 

 

2. Select the name of the filing you created from the Filing name column of the Draft Filings table to 
open that filing. You will be presented with the Draft Filing screen for that filing. 

 

3. Select the Upload data link within the filing table. You will be presented with the Upload XML 
page. 

 

4. Select the Browse button and choose the file you want to upload. Only files in XML format will be 
accepted.  
























































































